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STRATFORD-UPON-AVON TOWN COUNCIL 
 

GENERAL PURPOSES COMMITTEE MEETING 
 

22 October, 2019 
 

TOWN CLERK’S OPEN REPORT 
 

 
1)   Eco-Friendly Stationery Options 

  

• To receive an update on the meeting that the General 
Purposes Clerk had with Stratford-upon-Avon Town 
Council’s Stationery supplier regarding becoming more 
environmentally friendly;  

 
On 22 August the GP Clerk met with a representative from 
Online Office Products Ltd, to discuss how to progress with 
the Town Council’s pledge to become more environmentally 
friendly, and as “paperless as possible”.  

 
The representative provided a list of eco alternatives to the 
products that we currently purchase for the office.  A few of 
these are listed as Appendix ‘A’.  Going forward, the Clerk 
will choose these alternatives when placing a stationery 
order. 

 
As well as discussing recycled paper options, Online Office 
Products also provided a report on IT and Electricity 
Consumption (Appendix ‘B’).   Members are advised to 
read this document, as going “paperless” is not necessarily 
a complete solution regarding the climate emergency.  
Therefore, a conscious combination of both paper and 
cloud-based services is advisable.  The Town Clerk and 
Deputy Town Clerk are shortly to meet two organisations 
who are the forefront of driving the adoption of modern 
working IT practices in the Council sector and a report will 
be brought to the General Purposes Committee in due 
course. 
 
With regard to recycling options, Online Office Products 
confirmed that they can arrange to collect STC’s wastepaper 
and used ink cartridges for recycling.  On the Online Office 
Products’ website, it explains: 

 



2 
 

 
 
 
 

Recycling Ink and Toner Cartridges 
 
Online Office Products are keen to recycle as many ink 
and toner products to help raise money for charitable 
organisations. 
 
According to current statistics only 5% of empty toner 
cartridges are currently being recycled, so 95% are 
discarded and end up as landfill.  It can take up to 1.5 
litres of oil to produce a new laser cartridge and 
discarded used toner and ink cartridges can take 1000 
years to decompose.  This is not good for our 
environment which is why Online Office Products offer 
this service, to collect used cartridges. 

 
Collections of wastepaper/toners etc. will only be made 
when Online Office Products are delivering an order i.e. 
paper or other stationery, thus reducing unnecessary 
journeys. 
 
It is noteworthy that since the pledge to become as 
paperless as possible, only one order for paper has been 
placed in three months, whereas previously, a paper order 
was placed once a month. 

 
2)   BT Phone Boxes 

 

• To consider the proposal to purchase unused BT 
Payphone Boxes in order to convert them into 
Defibrillator Hubs or other community amenity 

 
On 26 July, 2019 Stratford-upon-Avon Town Council 
received a letter from British Telecommunications Plc 
(Appendix ‘C’).  The letter states that BT has undertaken 
extensive research in order to identify public payphones that 
are no longer viable, due to lack of use. 
 
Members will see from the attachment, there are several 
payphones in Stratford-upon-Avon that are rarely used.  If 
they are to go out of commission, it is proposed that Council 
purchases one or more of these payphone boxes in order to 
convert them into a community amenity, such as a 
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defibrillator hub.  Other suggestions include an information 
point or a book exchange hub. 
 
If the Town Council decides to purchase one or more of 
these telephone boxes at a purchase price of £1.00, this is 
obviously non representative of the true costs going 
forwards, as they will have to be maintained and insured. 
 
Upon enquiring with the Town Clerk of Leamington Spa he 
advised that they had acquired two telephone boxes under 
the same circumstances and that they are presently insured 
with Zurich at a total replacement cost of £10,600.  He 
claims that this is realistic as the purchase cost of a new 
kiosk is around £3,000 and there is the transportation and 
installation costs to account for.  The Town Clerk of 
Leamington Spa advises that one of their kiosks has been 
vandalised and the cost of replacement parts and labour has 
cost £6,200. 
 
Following a further letter received on 23 September, 2019 
(Appendix ‘D’ and ‘E’) members are advised that all 
responses are required by Monday 4 November, 2019. 

 
3) Amenity Requests and Ward Walk-about 

 

• To review amenity requests in all wards; 
 

Survey forms have been returned from residents of 
Bridgetown ward regarding a proposed litter bin in St Peters 
Way.  The survey results are awaited and will be tabled at 
the GP Meeting on 22 October.  If still unavailable, the 
matter will be deferred until the next GP Meeting. 

 

• To receive an update from members on amenities 
requiring repairs or replacement as determined on their 
Ward Walk-about  
 
At the previous General Purposes meeting, members were 
asked to conduct a Ward Walk-about in order to survey their 
ward amenities, assess their condition and make a note of 
their precise location, which can then be logged on the Pear 
Technology map.  It is also an opportunity to discover 
amenities that may need repair or replacement. 
 
Naturally, it is the Town Council’s policy to consult with the 
general public prior to installing new street furniture.  
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Additionally, the Town Council, when necessary, needs to 
work in conjunction with the other local authorities; the 
District and County Councils.  Consequently, although 
additional requests for street furniture are treated with the 
utmost importance, there are a number of time-consuming 
procedures that are necessary before a new facility is finally 
installed. 
 
Members are requested to bring the list of amenities that 
they consider are required in their ward in priority order i.e. 
urgent (to be included in the 2020/2021 budget) or desirable 
but not urgent.   
 
With winter approaching, there will be uplift in the request for 
grit bins.  Our recent winters have not been so severe, but 
the hard winters a few years ago saw requests for grit bins 
far exceed the call for any other amenity.  It must be 
remembered that grit bins can only be placed on public 
highway sites, approved by the County Council, which are 
then responsible for filling the bins once the Town Council 
has installed them.  They cannot be placed on private 
ground; however worthy the cause may appear i.e. doctor’s 
surgery car parks.   

 
A request for an amenity automatically triggers a residents' 
consultation, and the Ward Councillors personally deliver 
and collect the survey to the households in the nearby 
vicinity. 
 

• For the Chairman of GP and the Town Clerk to sign-off 
£4,768.04 for the purchase of a bus shelter for 
Wordsworth Avenue; 

 
At the previous GP meeting members were asked to 
consider the request for a bus shelter on Wordsworth 
Avenue in Bridgetown Ward.  Results from the survey 
indicated that 75% of responses were in support of the  
proposed shelter. 
 
It was decided that the GP Clerk would liaise with the Ward 
Councillor in order to choose a shelter, and that if the cost 
comes under £2,000 it could be paid for out of the existing 
amenities budget.  If the cost exceeds £2,000 a virement 
would then be requested from the Finance & Scrutiny 
Committee. 
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Upon research the shelter that the GP Clerk and Ward 
Councillor have chosen comes in at a cost of £4,768.04.  The 
Ward Councillor is concerned that due to the inclement 
weather forecasted it would be advisable to have this shelter 
installed as soon as possible, without having to wait for the 
Finance and Scrutiny Committee on 19 November. 
 
The General Purposes Terms of Reference specifies: 
 
3 Powers Delegated to the Town Clerk or Deputy Town 

Clerk after consultation with the Chairman or Vice 
Chairman in the Chairman’s absence 

 
3.1 The approval of expenditure between £3,501 and 

 £5,000 relating to any matter within the 
Committee’s  responsibilities. 

 
Therefore, it is requested that this cost is approved and 
signed off by the Town Clerk and GP Chairman in order for 
this purchase to be made. 
 

4) Facebook Advertising 
  

• To consider the recommendation for £250.00 to be 
added to the General Purposes budget 

 
At the Website, Social Media and Newsletter Panel meeting 
held on 18 September, 2019 members discussed the 
possibility of pursuing Facebook advertising for Town Hall 
events.  It was suggested that we start small by focusing on 
advertising weddings or other such functions at the Town 
Hall.  It was considered that £250.00 would be an 
acceptable starting point to be included in the 2020/21 
General Purposes budget, which is recommended by the 
Panel.   
 
 
The Website and Social Media Panel spent some time 
during their meeting on 10 October considering further 
PR/marketing material for the Town Council and the Town 
Hall.  The Panel are recommending some amendments and 
additions to the Council’s existing website, and a quote is 
currently being pursued from Pink Jelly Marketing.  They 
also considered it beneficial to have a virtual reality tour of 
the Town Hall and a quote for this work is also being sought.  
The Panel will review the quotations and a recommendation 
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will be brought to GP in due course but in time for the overall 
budget review in December. 
  

5) Tramway Bridge 
 

• To consider deferring the issue of cycling over the 
Tramway Bridge to the Town Transport Group 

 
On Friday 13 September a resident telephoned the Town 
Hall to advise that he was almost knocked over by a cyclist 
on the Tramway pedestrian bridge.  A byelaw prevents 
cycling on the bridge and there are already signs at each 
end of the bridge prohibiting cycling. 

 
Consequently, he asked if the Town Council would write to 
the head teachers of Stratford-upon-Avon’s secondary 
schools in order for them to remind their pupils that cycling 
across this bridge is prohibited. 
 
However, the bridge comes under the jurisdiction of the 
District Council, so it may be prudent to refer the issue to the 
Town Transport Group, as cycling issues is something that 
is frequently discussed by all the partner organisations 
which includes SDC representatives. 

 
6)         Garden Waste Service Consultation 

 

• To consider the Town Council’s response to the Garden 
Waste Service Consultation by SDC 
 

 Cuts in funding from central government lie behind 
Stratford-on-Avon District Council’s proposal to introduce a 
green waste charge in 2020.  On Monday 7 October District 
Councillors agreed to consult with the public about 
introducing a chargeable garden waste service. 
 
The proposal is outlined below: 

• The annual charge for the service will be £40.00 
per wheeled bin or equivalent sacks. Additional 
bins/sacks will be charged at the same rate; 

• A 5% discount in the first year will be offered to 
those residents who set up an annual Direct Debit 
for the service; 

• A free compost bin will be offered to those 
residents who are in receipt of Council Tax 
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Reduction and who choose not to participate in the 
service; 

• These charges will be added to the Council’s Fees 
and Charges Schedule; 

• The payment terms will be a single annual 
subscription fee payable in advance and non-
refundable; 

• The subscription year will be fixed from 1 June to 
31 May (12-months); 

• Bins/sacks will be emptied on a fortnightly basis 
throughout the year.  Residents will be able to 
share collections with neighbours; however, the 
crews will only collect from those households with a 
valid subscription; 

•  If any resident, or another member of the 
household, who has signed up to the service is 
unable to present garden waste at the front 
boundary entrance of their property due to age, 
infirmity, disability or a medical condition, then the 
green bin/sack will be collected from an agreed 
point on the property, provided that access has 
been granted to the crew; 

•  Households will be able to use their existing bin(s). 
If residents do not currently have adequate bin 
provision, they may purchase new bins (as 
appropriate) for a one-off cost in accordance with 
the Council’s Fees and Charges Schedule.  Surplus 
bins will be collected on request; 

•  New branded green sacks will be available for 
collection from Elizabeth House provided that the 
resident has paid for the service; 

•  Residents will be required to ‘opt-in’ to the service 
on an annual basis. They will receive a branded 
sticker/tag each year so that the crews are aware of 
the bins to be emptied; 

•  When an application for the service is received, the 
Council will notify the contractor and residents will 
receive the branded sticker/tag for display on each 
bin confirming their entitlement to the service for 
that year; 

•  Residents not wishing to buy into the service but 
wishing to receive a food waste collection will be 
provided with a food waste caddy, on request, free 
of charge (if they do not already have one). This 
caddy will then be presented on the scheduled 
garden waste collection day and the contents 



8 
 

emptied and composted. The Council’s existing 
stock of caddies will be utilised during the initial 
transition to the service; 

•  In the event that the resident moves property, the 
service will be transferrable within Stratford-on-
Avon District (after advising the Council of the 
address change) or to the new occupier; 

•  The Council will promote discounted home 
composting and implement a strict policy of no 
garden waste in the grey bin, with any persistent 
contamination breaches resulting in the non-
collection of grey bins; 

•  The Council will work closely with Warwickshire 
County Council to minimise the amount of garden 
waste sent to the Coventry Energy from Waste 
plant. 

 
The consultation will aim to find out the following: 

 
• Whether residents would want to use the garden 

waste service if it became chargeable; 
• If so, how much would they be prepared to pay for 

the service? 
• If not, how would they dispose of their garden 

waste? 
 

The consultation is available on the District Council website 
and closes on 19 November.   

 
As a Stakeholder, Stratford-upon-Avon Town Council has 
been asked to give their feedback on this proposal. 

 
7)          Overton UK Mean Green Electric Mowers 

 

• To note the opportunity to view a demonstration of 
Electric Mowers for the Cemetery; 

 
At the SLCC National Conference held on 2 and 3 October, 
the Town Clerk spoke with Overton (UK) regarding their 
range of ‘Mean Green Mowers’ which would be an eco- 
friendly alternative to the fuel mowers that are currently used 
in the Cemetery.  Though these mowers are a high 
investment, costing approximately £9,000, they are fully 
electric mowers which claim to have the following benefits: 
 
• Seven hours mowing time; 
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• Zero emissions; 
• Low vibration; 
• Running costs as low as 80 pence per day; 
• Low maintenance; 
• Low noise 

 
Overton recommend that a product demonstration on site is 
the best way to demonstrate the performance of Mean 
Green Mowers.  By seeing them up close and personal you 
can get the opportunity to see the build quality, and 
experience them working. 
 
The Outside Spaces Foreman is in the process of liaising 
with Overton to arrange a demonstration on site.  Once a 
date has been agreed for this the GP Clerk will advise 
members who may wish to attend. 

 
 

 
General Purposes Clerk 

   16 October, 2019 


