
Appendix ‘C’ 
 

AGE UK – Cllr Warren-Howles 
 
Happy Letters 
 
During the first lock-down, I heard about a school girl who made regular 
contact with an elderly lady in a care home. This lady has no family and was 
very lonely. This inspiring school girl started to write to her regularly and they 
have become good friends.  
 
I found it really very moving and it has inspired me to do something myself. 
There are also a number of similar projects across the country 
 
I have contacted Michael Garratt - Age UK to establish whether the charity 
has anything similar happening in this area.  Michael advised that although he 
could not give me the resource for the project, he will be fully supportive of it. 
 
With the help of Michael, I have commenced contacting the managers of a 
number of care homes and explained the idea to them. They are very excited 
by the initiative and are identifying some elderly people in their homes who 
have no family or friends. 
 
I have also contacted the parents of some of children that took part in my 
Halloween Window Art competition, who I’ve got to know, and they are very 
happy for their children to write letters and become possible pen pals. The 
children are excited about the idea too. 
 
The aim is also to invite the elderly person to reply, therefore creating a pen 
pal across the generations. 
 
I think letters have the power to affect empathy and connection which is so 
important, especially now.  A letter can raise spirits and ease stress. It also 
provides the elderly with human connection during these isolating times.  
 
Quote from a manager 
 
"To have a letter in an envelope, that they can open like in the old days, they 
will just really relate to that. They will absolutely love them!’ 
 

 

 


