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Head of Planning and Housing  

Direct Line : 

e-mail : 

Date : 

 

Dear Mrs Sarah Summers 

 

Town & Parish Council support for UBUS Community Transport Service 

 

The UBUS dial a ride community transport service is available to all Stratford District residents.  It 

provides an essential service to people who cannot use public transport due to mobility or health 

issues or who live in an area with limited public transport. All UBUS vehicles are fitted with a tail 

lift or ramp which enable wheelchair users to access the service. I enclose a leaflet giving details 

of UBUS, which days it operates across the district and passenger fares.  

 

The service is funded by Stratford District Council, Stratford Town Trust and Warwickshire County 

Council with the District Council being the lead partner.   

 

UBUS is a discretionary service that the District Council is not statutorily obligated to provide, 

although we recognise the need for, and the importance of the service to a small group of 

residents, living in both urban and rural parishes, that consider it a lifeline.  The cost of the 

service to the District Council is around £90,000 a year. Current contracts to deliver the UBUS 

service end in May 2020.  

 

Because of the importance of this service to urban and rural residents Stratford District Council 

are writing to all Town and Parish Councils to request that your Council consider supporting UBUS 

to ensure the service continues for all residents of the district. This service enables access to 

services, shops, social opportunities and for the elderly, helps to maintain independence, self-

esteem and their dignity. 

 

The attached list shows the numbers of registered UBUS users in each Town & Parish Council.  

The list shows that Stratford upon Avon Town Council has 264 registered users.   

 

There are two ways in which we would like your support.  We would ask those Councils with no, 

or very few, registered passengers to commit to promoting the service widely to your residents.  

Please contact me if you would like more UBUS leaflets to distribute or A4 posters to include on 

Council noticeboards.  

 

If it is the case that your town or parish residents are registered to use the scheme in more 

significant numbers, we would like your council to consider whether you consider the service to be 

of sufficient value to make a small contribution to the running costs of the scheme.   

 

 

 

 

 

 

 

 

 

 

 

 



 

We do not wish to prescribe the level of contribution as the use of the scheme will vary 

from one community to another, and will leave this for consideration at town/parish 

level.  Where a significant contribution is identified we would be happy to work with you 

to ensure that we maximise the opportunities for your community to access the 

scheme.  

 

I would very much welcome confirmation of either your support in promoting the 

scheme or financial support by the end of September 2019 to ensure Stratford District 

Council’s financial position is clear prior to recommissioning of new contracts which are 

due to commence in June 2020.  

 

If you have any queries about the service please contact me on the number at the top 

of this letter.  I look forward to hearing your response.  

 

Yours sincerely 

 

  
  

 

Marie Darwen 

Policy Officer Older People 

 

 

 


