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TOWN COUNCIL MEETING 
 

28 April, 2020 
 

GENERAL PURPOSES CLERK REPORT 
 

 
1) BT Phone Boxes 

 
At the General Purposes meeting which took place on 22 October, 
2019 members were asked to give consideration to the following 
matter: 
 
Extract from TC Open Report for GP Meeting 22.10.2019: 
 
BT Phone Boxes 
 
• To consider the proposal to purchase unused BT Payphone 

Boxes in order to convert them into Defibrillator Hubs or 
other community amenity. 

 
On 26 July, 2019 Stratford-upon-Avon Town Council 
received a letter from British Telecommunications Plc 
(Appendix ‘C’).  The letter states that BT has undertaken 
extensive research in order to identify public payphones that 
are no longer viable, due to lack of use. 

 
Members will see from the attachment, there are several 
payphones in Stratford-upon-Avon that are rarely used.  If 
they are to go out of commission, it is proposed that Council 
purchases one or more of these payphone boxes in order to 
convert them into a community amenity, such as a 
defibrillator hub.  Other suggestions include an information 
point or a book exchange hub. 
 
If the Town Council decides to purchase one or more of 
these telephone boxes at a purchase price of £1.00, this is 
obviously non representative of the true costs going 
forwards, as they will have to be maintained and insured. 
 
Upon enquiring with the Town Clerk of Leamington Spa he 
advised that they had acquired two telephone boxes under 
the same circumstances and that they are presently insured 



with Zurich at a total replacement cost of £10,600.  He claims 
that this is realistic as the purchase cost of a new kiosk is 
around £3,000 and there is the transportation and installation 
costs to account for.  The Town Clerk of Leamington Spa 
advises that one of their kiosks has been vandalised and the 
cost of replacement parts and labour has cost £6,200. 
 
Following a further letter received on 23 September, 2019 
(Appendix ‘D’ and ‘E’) members are advised that all 
responses are required by Monday 4 November, 2019. 
 

Extract from TC Minutes from GP Meeting 22.10.2019: 
 
33)  BT Phone Boxes 
 

Members agreed that they would only be interested in 
adopting the red traditional phone boxes, and different uses 
were discussed. Members requested that the GP Clerk 
investigate how much purchasing one of these boxes would 
push up our insurance premium by. 
 
The GP Clerk will send an email to all Councillors for their 
comments by the 4 November response deadline. 

 
Following this, Ward Councillors from Tiddington and Bridgetown 
expressed their wish to adopt the phone boxes located at: 

 

• Main Street, Tiddington, Stratford-upon-Avon, CV37 7AZ 
which has been used for 9 calls in the last 12 months 

• Shipston Road, Stratford-upon-Avon, CV37 7LN which has 
been used for 93 calls in the last 12 months 

 
The Deputy Town Clerk researched that the additional insurance 
premium is £28.75 per phone box. 
 
On 6 April, BT contacted the GP Clerk confirming that following 
consultation with Stratford-on-Avon District Council they are 
pleased to advise that they are ready to proceed with your 
proposed adoptions.  They have provided a contract to be signed 
and returned with a payment of £2.00 (Payable to BT Payphones).  
Clauses 5.5(ii) 5.5(iii) of the contract are noteworthy if the council 
wish to use them as defibrillator hubs.  The contract is attached as 
confidential Appendix ‘A’. 
 



Note: Clopton ward Councillors objected to the removal of the 
phone box on the corner of Birmingham Road and Justins Avenue. 
At 255 calls they believed this is still being used by the community 
and is still needed.  If this overruled by BT, they expressed interest 
in seeing it used as defibrillator storage.  This particular kiosk was 
not mentioned in BT’s email; therefore it is assumed they have not 
made a decision on this telephone box yet. 
 
 

General Purposes Clerk 
28.4.2020 

 
 


